Final Evaluation – Electronic Arts

Areas of Strength:

Shawn was very enthusiastic and had good drive and commitment to do what it took to meet and exceed expectations. He was a quick learner and able to work independently. He took the time and effort to follow through on important deliverables with a demanding schedule. He picked up complex technical skills necessary quickly to achieve his goals. This included linux system administration, deployment automation, bash/perl/ruby programming/scripting and performance/fault monitoring, and REST protocol implementation for online gaming.

Areas of Improvement:

I would like Shawn to keep improving. Shawn learned so much in his 4 month term here, but it’s just a start. He needs to build upon his experience and strengths to continue learning. Setting goals and making every effort/thinking outside box to meet them. Also, keep reading a lot of technical books and journals such as linux magazine while away from work.

Academic Experience:

I think if Shawn would like to deepen his knowledge and expertise he picked up at EA with EASW operations, he should take academic courses in Networking, Database Administration, OS Internals and Online Technologies in general (PHP, RUBY, APACHE, ETC).

Work Experience:

I would recommend that he get a good breadth of work experience to narrow a field he would like to work in and give him ability to see big picture in any area he decides upon. I would recommend additional operations/online support experience, Programming/Development and Support/QA.

Rate Student’s Overall Performance:

Excellent. Shawn joined us with little experience and a whole lot of enthusiasm and determination. He delivered on that exceeding expectations and making major contributions to our team. He will be missed. He worked very hard, was able to work independently and made some key contributions. His impact was positive and helped the team as a whole meet some staggering goals. These include:

· Online monitoring of large scale gaming website.

· Deployment Automation of Zabbix installation.

· Sucessful End-End implementation of certification environment for NHL09.

· Implemented functional sanity check with Engineering that saved Operations countless times by detect and fix failures in critical dev, test, cert and production environments before our customers did.

· Thinking outside the box with great initiative – discovered major functional issues with NHL09 and saw it fixed before release to manufacturing.

Manager – Reece Markowsky

